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80% (12 patients) said Extremely Likely
20% (3 patients) said Likely
0% (0 patients) said Neither Likely or Unlikely
0% (0 patients) said Unlikely
0% (0 patients) said Extremely Unlikely
0% (0 patients) said Don’t Know
(Please note: percentages have been rounded to nearest whole figure so may not add up to 100%)

Please see some of the comments we received below:
(Please note: when a patient names a specific GP Practice in their comments, other than Huntcliff Surgery, we have changed this to ‘another practice’ for professional reasons.) 

‘Everyone at the surgery are wonderful. Efficient, thoughtful, friendly and caring. Thank you for all your help’

‘Been with the surgery since start of August. Moved from another practice. Really happy so far’ 

‘Good practice with elderly relative (vascular dementia) and disabled daughter.

‘Been a patient of Dr Milner’s for over 20 years. Very happy. All family already registered. Always very happy with service, highly recommended’

‘Always helpful’

‘Always had excellent service from doctors, reception staff, nurses’

‘Very satisfied’

‘Recently moved to Huntcliff.  Very happy with service. Karen/Linda especially helpful. Very happy’

‘Excellent service’

‘Efficiency, welcoming, professionals’
Friends and Family Questionnaire Results
September 2019
(15 Patients Surveyed)
Sales	Extremely Likely 80%
Likely 20%
Extremely Likely	Likely	0.8	0.2	